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Elevating CPG Customer Experience

With Conversational Al



Al-powered Assistants to Help Buyers
Make the Right Choice

Reach Out Make a Sale
) I ,
o, | = -
— /1 IANRIN
Improve awareness & trust Have timely, and Increase customer lifetime
with continuous consumer personalized interaction value with Al-powered

engagement using Campaign Bots Shopping Assistants






1. Proactive Toasters that Drive Engagement

HOW WIDE? Limited time only Limited time only Limited time only

(©)
HOW SMOOTH?
]
HOW THIN?
Durex Thin Feel Durex Intense Orgasmic Gel Durex Surprise Me
£1999 £14.99 £9399 £7.99 59 £15.99
7NN AN N N N g
@i iz (5066 Viaco) @ f 4o ) (50} Wondering why should you go for some
A W e A flavoured romance?
< ADD TO BASKET > ADD TO BASKET ) k ADD TO BASKET / Protect your partnerwith STl during oral sex without

loosing the passion and joy.
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2. Product Advisory to Shorten Customer Journey

Hey,

I'm Dora. | can help you gear up for
your next passionate sex.

- w Flat 25% Off
Be under the cover
= s all de

-
What's trending? >
Bullet poh Cock Plea:
Vibrator p Ring . Ring
Sex Toy A Sex Toy Sex ~
£9:99 ’ £5.59 £5.%

Quick Actions

/s File ,/é\‘ Repeat

(e 9\' Track )
\/ Order \__/ Complaint \ ™/ Order

> O

Rate your experience Powered by Senseforth.ai

Do you have a condom for
lasting longer?

Absolutely! We have dotted and
extra ribbed condoms to maximise
your sexual pleasure.

Durex Mutual Climax Durex Intense Sitiliec
Ribbed & Dotted Condoms Dotted Condo

For Mutual Climax Know More > For ultimate sex Know Mo

£9.99 £9.99

Buy Now

Rate your experience Powered by Senseforth.ai

Can | have the Intense Ribbed
ones in a pack of 18?

Sure, you can get that for
just £19.99

Durex Intense Ribbed &
Dotted Condoms

For ultimate sex Know More >

£19:99

Buy Now

> O

Rate your experience Powered by Senseforth.ai



3. Cross sell and Upsell

Awesome! Ribbed Condoms are a
great choice.

You can now get a pack of 36 Durex
Intense Ribbed & Dotted Condoms
for just additional £18. Would you
like an upgrade?

You can now enhance your p1easure
with our Durex Play Perfect Glide

Lubricant for just additional £9.99. Durex liténse

Ribbed & Dotted
Condoms 36 Pack
Super smooth

£9.99

Durex Play Perfect
Glide Silicone
Based Gel Lube
Super smooth

£9.99
Not for now.

Shall | add it to the cart?

Yup, sounds cool!

> O

Rate your experience Powered by Senseforth.ai Rate your experience Powered by Senseforth.ai
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4. Al-powered Sex Education Specialist

ol F 2:41 AM 3 1007, (-
O, £
1)

Are their any side effects of
excessive masturbation?

Through excessive masturbation,
you may experience a few side
effects like chaffing, friction
nurns and general soreness.

If masturbation is hampering your
daily life, seek the advice of a
healthcare professional.
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5. Product Usage Lifecycle Based Reminders

Vd4d0l1230

. =

Hey Luis, | just realized it's been
a month since your last
purchase.

I'm sure our flavoured condoms
would have brought the splash
of joy.

Reorder with us or try new and
exacting flavours and bring

@ back the spark in your sex life.

Durex Emoji Strawberry Flavoured
Condoms

Reorder

© Is
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1. Intelligent Product Advisory

I'm Fini. | can help you with keep you dishes
and dishwashers clean and healthy

= Finish

@ Essentials

" £21.99 i: 4 e Q b
& R

What's trending? >

-
Fhish)
QUVANYU r})

FINISH Quantum Ultimate
Dishwasher Tabs Regular

£13.07

At |

Quick Actions

/é\\l Track ‘/H\I File ‘/E\‘ Repeat
\Y_/ Order \__/ Complaint \ &/ Order
on your mind? > 0
Rate your experience Powered by Senseforth.ai

finish v X

I am looking to clean our

glass dishes

Surething! Here is what we have to
extend the life of your glasses.

FINISH All In 1 Max Lemon Quantum Dishéscier
Degreaser Gel Tabs Regular
Glass Protect Know More > Glass Protect Know More

£22.0 Save 27% E 10.0 Save 27%

Rate your experience Powered by Senseforth.ai

Are their any offers runni

on Lemon Degreaser Gel?

You can get 12% flat off if you buy
a pack of two? Shall | add it?

No. But | do need something to remove

white stains on our dishes as well.

Gotcha! You can go for our Finish New
Home Set at just £37.50 to keep your
dishwasher and your kitchenware
sparkling clean for longer.

@u | Finish New Home

Set
=

clean for longer
- FINISH Ultimate Tabs Lemon - 85 pack

£37.50
- FINISH Rinse Aid Shine - 800ml

Rate your experience Powered by Senseforth.ai



2. Enable buyers to make a purchase

finish ¢ X finish ¢ X finish ¢ X

Buy Finish New Home Set Buy Finish New Home Set

Payment successful«. Your order
has been placed and will get delivered
in next 3 business days. You can use
the order ID: F1232133 to track it.

Awesome! Your total billed amount Sure please enter your card details
is £37.50. Shall we proceed for the
payment?

Payment Details

Card Number w Report a complaint

5678 1234 *x+k xex

Cool! Please choose a payment method Alice Taylor
- ~ CVV Numbe
i - Pay Now
Credit Card
Debit Card @
Paypal Please enter the 4 digit OTP sent

to your registered mobile number.

Google Pay

Amazon Pay a
e @) e > 0 >~ 0

Rate your experience Powered by Senseforth.ai Rate your experience Powered by Senseforth.ai Rate your experience Powered by Senseforth.ai




3. Share tips on Google Assistant

How do | keep my dishwasher
maintained?

Here are a few tips to keep your
dishwasher maintained...

Finish Dishwasher

Cleaner
Use it once a month to
remove odours, grease
and limescale
2 o .
: Finish Dishwasher
ﬁ Cleaner
Finish Use it to create a
protectiv rrier that
i prevents water droplets
from forming
See More...




4. Interactive Toasters that Drive More Sales

TRY
OUR ULTIMATE
CLEAN & SHINE

Missed our Flat 20% offer?

Don't worry we got you. Keep a track of all our offers,
promotions and discounts by signing up with us.

DISHWASHER

ADDITIVES



5. Frictionless Customer Service

Vd4d0l1230

& Finish ‘. - @

“& Active

719 PM

| have not recived the same
product which | ordered ()

We are so sorry to hear that.
Please upload the a picture of

@ the product you have received.

We have registered your issue
with us. One of our executives
will get in touch with you within
next 24 hours.

i

==
O]
Gl
.
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10x Faster Implementation with Pre-built Al Models

Banking Insurance Healthcare Travel & Hospitality Real Estate Telecom Education Manufacturing

Locate Cnline OCngoing Promotional
Store Bocking Trends Offers
Juick View Quick View Quick View Quick View

<

Sales Customer Order Product E-Wallet
Analytics Support Tracking Comparision Enquiry
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A.ware

The most comprehensive Zero-Code Conversational Al Platform for the Enterprise

1Billiont 120+ 96% 80+

Responses Large Enterprise Average Languages
automated Deployments Accuracy Supported




Transforming CX for Organizations Worldwide

UKg%E &pe
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@ Brazil
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Senseforth’s Global Clients

. PN -
R B L} HDFC BANK | e ®airtelt  (HBOSCH X Nestis
/\ o Stanton
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Recognized by Industry Experts

Innovator in Al
2019

20 Emerging Indian

LOND@N" g
sssssssss companies

Top 10 Emerging Tech
Companies

FORRESTER

Gamechanger Company

NASSCOM’ 2019

FFFFF

LLLLLLLL

i NetApp

Al Product of the Year
ploxt:]

Most Innovative Product
pleple

Tie50 Award in Silicon
Valley

Al Tech
Winner

Gartner

CooL
VENDOR

Gartner Cool Vendor in
Conversational Al
Platforms

SQUAD2.0

‘The Stanford Question Answering Dataset

#5 on Global Machine
Reading Comprehension
Leaderboard
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Elevating CX for India’s Largest
Private Sector Bank

%' AskEVA & v

How long does it take to process Gold Loan

233PM

A gold loan is disbursed within one houyr. This
is, however, subject to the verification df the ‘
gold and other documents that you sufmit.

Approvals are at the sole discretion of the
bank

‘ Eligibility ‘

‘ Interest Rates ‘

233PM

Related Questions...

Start a conversation A \!,
EVA, the Al-powered digital With 30% of inbound calls EVA also enables the bank to
assistant is trained on 7000+ deflected by the bot, the call generate over 40,000 unique
intents. It is available on 11 waiting time has reduced by 42% leads and addresses over 9 Mil

channels queries each month.



Nestlé NINA s e

Green Vegetables

Paneer L Lentil

Senseforth.ai Powers
Nestle's Al-enabled
Nutrition Assistant NINA

Soak Bread in Milk with Egg for Protein and cook to | =54
make a French Toast. e

220PM %) (1

Next Tip Y { More Fussy Eater Tips )

Nutrition options
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Senseforth.ai Key Differentiators

Business
Advantages

Most Mature Platform
Put your brand in good hands

Industry Al Models
Best accuracy from day one

Largest Bot Store
Go to market before competition

Full-Stack Service
One Vendor for everything

Patented Technology
Protection from patent trolls

Innovation & Breadth
Leverage the best ideas from other industries

Usage Based Pricing
Pay-as-you-go volume based pricing

Technical
Advantages

Leading NLP Accuracy
De-risk your reputation and customer
satisfaction

Deploy Anywhere
No tie-in to any cloud or technology

Zero Code Bot Building
Fast and error-free delivery

Omni-channel Support
Be where your customers are

Backend Connectors
Quickly and deeply integrate with your
existing systems



Innovators &
Entrepreneurs

We are a team of Innovators and Entrepreneurs on a
mission to create Conversational Enterprises of the future.

;o senseforth.ai

PALO ALTO BANGALORE
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