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Senseforth’s Multi-Experience AI Platform

A.ware
Platform

Video & 
Voice Bots

Mobile 
Experiences

Digital 
Humans

Phone/IVR

Dazzle - Proprietary 
On-prem Smart 

Speaker

Devices
(Alexa, Google 
Home, Others) 

Proprietary 
NLP Engine

Full stack 
Lifecycle 

Mgmt

Industry + 
Functional AI 

Models

Pre-built 
Workflows

Messaging Platforms
(SMS, WA, iM, GM, 
Telegram, Messenger)

Robotics 
Integration

Web Experiences

Wearables

Multi-lingual
Experiences

Hybrid
Chat



Elevating CPG Customer Experience
With Conversational AI
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AI-powered Assistants to Help Buyers
Make the Right Choice

Improve awareness & trust 
with continuous consumer 
engagement

Increase customer lifetime 
value with AI-powered 
Shopping Assistants

Have timely, and 
personalized interaction 
using Campaign Bots
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Educate Reach Out Make a Sale





1. Proactive Toasters that Drive Engagement
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2. Product Advisory to Shorten Customer Journey
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3. Cross sell and Upsell
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4. AI-powered Sex Education Specialist
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5. Product Usage Lifecycle Based Reminders
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1. Intelligent Product Advisory
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2. Enable buyers to make a purchase
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3. Share tips on Google Assistant
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4. Interactive Toasters that Drive More Sales
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5. Frictionless Customer Service
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10x Faster Implementation with Pre-built AI Models
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A.ware
The most comprehensive Zero-Code Conversational AI Platform for the Enterprise

Responses 
automated

1 Billion+
Large Enterprise 

Deployments

120+
Average 
Accuracy

96%
Languages
Supported

80+



Transforming CX for Organizations Worldwide

USA

UK
Europe

India

Indonesia

South Africa

Australia
Clients Partners

Brazil
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Senseforth’s Global Clients



Recognized by Industry Experts

Innovator in AI 
2019 

AI Product of the Year 
2018  

20 Emerging Indian 
companies

Most Innovative Product 
2020 

Top 10 Emerging Tech 
Companies

Tie50 Award in Silicon 
Valley

Gamechanger Company 
2019

AI Tech
Winner

Gartner Cool Vendor in 
Conversational AI 

Platforms

#5 on Global Machine 
Reading Comprehension 

Leaderboard
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Case Studies

Transforming Businesses with Conversational AI
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Elevating CX for India’s Largest 
Private Sector Bank

EVA, the AI-powered digital 
assistant is trained on 7000+ 
intents. It is available on 11 

channels 

With 30% of inbound calls 
deflected by the bot, the call 

waiting time has reduced by 42%

EVA also enables the bank to 
generate over 40,000 unique 

leads and addresses over 9 Mil 
queries each month.





Senseforth.ai Key Differentiators
Business 
Advantages

Most Mature Platform
Put your brand in good hands

Industry AI Models
Best accuracy from day one

Largest Bot Store
Go to market before competition

Full-Stack Service
One Vendor for everything

Patented Technology
Protection from patent trolls

Innovation & Breadth
Leverage the best ideas from other industries

Leading NLP Accuracy
De-risk your reputation and customer 
satisfaction

Deploy Anywhere
No tie-in to any cloud or technology

Zero Code Bot Building
Fast and error-free delivery

Omni-channel Support
Be where your customers are

Backend Connectors
Quickly and deeply integrate with your 
existing systems

Technical 
Advantages

Usage Based Pricing
Pay-as-you-go volume based pricing



Innovators &
Entrepreneurs
We are a team of Innovators and Entrepreneurs on a 

mission to create Conversational Enterprises of the future.

PALO ALTO              BANGALORE
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